No. 5-99/2020/TSM— 2 0]

Department of Tourism & Civil Aviation,

Himachal Pradesh, Shimla-171009.

To

1. All the Deputy Directors/DTDOs/ATDOs, Department of Tourism &
Civil Aviation /Field Offices.

2. The Principles of IHM, Kufri, Hamirpur and FCI Dharamshala

3. All the Hotel, Restaurant, Travel Agents, Associations of Himachal
Pradesh.

Dated: - Shimla-9, the 09th June, 2020.
Subject: - Regarding approval of the Draft SOP for the Tourism Industry.

Sir,

With reference to the Order of Revenue Department - Disaster
Management Cell, HP dated 31.05.2020. The Department of Tourism & Civil Aviation,
Himachal Pradesh, hereby circulates COVID-19 Safety and Hygiene guidelines for
Tourism Sectors in accordance with the guidelines issued by the Ministry of Tourism,
Government of India for operation of Hotels and other accommodation units (Copy
enclosed).

It is therefore requested to kindly adhere to these Guidelines in letter and
spirit & also circulate with all the concerned.

Yours Faith;f\ully,

Direetor,~

Tourism & Civil Aviation,
H.P. Shimla-171009.
Endst. No. As above. Dated:-
Copy to:-

1. The Secretary (Tourism & Civil Aviation) to the Government of Himachal
Pradesh w.r.t. your letter No. Tsm-F(4)-3/2020 dated 09.06.2020 for
information.

. The Administrative Secretaries to the Government of HP.

. The Head of the Departments, Himachal Pradesh.

. All the Managing Directors/Secretaries, Corporations and Boards in HP.

. The Divisional Commissioners in the State of H.P.

. All the Deputy Commissioners in the State of H.P.

. All the Superintendent of Police in the State of H.P.

. The Director, Information & Public Relation, H.P. with a request to give vide

publicity. /

Director,
Tourism & Civil Aviation,
H.P. Shimla-171009.

00U WK
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COVID-19 Safety Guidelines for Tourism Sector
(Hospitality Units)
Introduction
Need for suitable measures post COVID-19 Lockdown

Given the current COVID outbreak in India, it is important that all hotels and other
hospitality units take suitable measures to restrict any further transmission of the virus
while providing accommodation and other tourist services post lockdown. The
guidelines aim to minimize all possible touch points between a Staff and Guest and
maintain social distancing and other preventive and safety measures against COVID-19.
It also endeavors to make the traceability of the guests easier, in case a situation in
future warrants so.

Applicability

It must also be clearly understood that any instructions issued by the respective State
Governments or other Competent Authorities from time to time will be binding and will
override the provisions in this document, and must be strictly complied with.

Hotels

The management must educate all categories of staff of the critical importance of these
procedures designed to make operating the hotel safe for both guests and staff alike.
Special attention has been made to make it extremely safe for staff to carry out their
assigned tasks. The safety of the staff will not be compromised at any time.

General Information on proposed measures

Social distancing measures, together with frequent hand hygiene and respiratory
etiquette, are the main measures to prevent transmission of COVID-19. Although it is
probable that guests are already familiar with these measures, they should be reminded
as a form of hospitality.

Social distancing includes refraining from hugging & shaking hands withguests as well as
among staff. It involves maintaining a distance of at leastim (3 t) and avoiding anyone
who is coughing or sneezing.Hand hygiene means regularly and thoroughly cleaning
hands with analcohol-based hand rub or washing them with soap and water. Also
avoidtouching eyes, nose, and mouth. Hand disinfection is indicated afterexchanging
objects (money, credit cards) with guests.
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Respiratory etiquette means covering mouth and nose with bent elbow ortissue when
coughing or sneezing. The used tissue should be disposed ofimmediately in a bin with a
lid.

Establishing a Management Team (Rapid Response Team)

Appoint a management team headed by “Rapid Response Leader”, ideally an officer
fromthe higher management or a specially appointed officer and “Rapid Response
officers” from each and every operational departments.The appointed Management
team (Rapid response team) should strictlyfollow these guidelines inconsultation with
other directions, which may be issued from various authorities in connection with
COVID-19.

The team should be responsible to prevent incidents, effectivelymanage cases and
mitigate impact among guests, staff and other involvedparties in the operation. And the
team should update the entire staff whennecessary as a result of issuance of new
guidance, procedures, regulationsor any change issued by the pertinent authorities.

Team should frequently evaluate, identify gaps and adjust in accordanceto ensure the
practicality and make sure the consistent continuation andbe alert on unusual and
notable incidents.The team must ensure to record all notable, unusual, important
incidents& measures taken in detail. Outcome of the collection of this data to beused
for program advancements and the record to be archived for futurereferences.

Communication

Communication to be circulated among staff through the head ofdepartments (Rapid
Response team) to make sure the flow of correct andpre-defined information on any
incident may arise in the future,precautionary measures or any other related
information arecommunicated effectively to guests and all the other stakeholders to
makesure the consistency of the alignment,

The team should promote key messages for the staff and guests by using
variousinformation tools:

(i). Promoting of hand washing

(ii). Respiratory hygiene

(iii). Basic Hygiene practices

(iv). Contact information of key staff personnel

(v). Emergency Telephone numbers

The units will put up awareness posters at appropriate places, Do's and Don’ts for
Guests posters inside the rooms, and other activities for staff and guest awareness.

Training and information
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The Rapid Response Team should obtain necessary training and instructions from the
Concerned Authorities whenever requested. And brief on the prevailing situation and
corrective measures to be taken against COVID-19 among staff, guests and all the other

stake holders to enhance the preparedness.
10.3 Do’s and Don’ts for the guest.

(i) Wear a mask whenever outside the room.
(i) Clothes should not be washed inside the room.
(iii) In case a balcony is shared with another room, please be on the side of your room.
(iv) Do not interact with the other room’s guests.
(v) No visitors should be allowed in the rooms.
(vi) Doors should be kept closed and any contact with the door knobs should be avoided.
(vii) Kitchen and washing area entry must be prohibited for guests.
(viii) Always keep a safe distance of at least 2 m (6 feet) while you are at the property.
(ix) Wash your hands frequently with the soaps/sanitizers provided.
(x) Put all disposable plates/cups/bottles after use in the garbage bag.
10.4 Do’s and Don’ts for hotel staff.
(i) Hotel staff should follow restricted movement (only in case of work) around rooms.
(i) Hotel staff are advised to maintain minimum 2 m(6 ft) distance with the guests and
other staff members at all times.
(iii) Hotel staff should sanitize/wash their hands regularly.
(iv) Hotel staff should adhere to zero touch policy.

(v) All hotel staff should wear masks all the time.
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Posters

Posters should be displayed at various location for information and awareness:
().  Emergency helpline numbers - At the reception

(i)). 2m (6 feet) - Reception & other strategic places

(iii). General Information - Reception

(iv). Hand Washing - Reception & Inside the room

(v). Respiratory hygiene - Reception & Inside the room

(vi). Dos &Don'ts - At all appropriate places

Availability of COVID related amenities

Below mentioned amenities must be available at the property apart from regular hotel
amenities:

(i). Must Have

(a). Hand Sanitizers

(b). Masks

(c). Garbage Bags

(d). Chemicals for Deep cleaning
(e). Thermal Gun

(f). Hand gloves
(ii). Good to have

(a). Gowns/Aprons

(b). Personal protective equipment (PPE)
Use of ArogyaSetu

The staff should use ArogyaSetu app for survey & same will be followed for guests
during check in except in case of Foreign Nationals.

General Guidelines
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